BRADFORD ON AVON AND MELKSHAM
PATIENTS’ PARTICIPATION GROUP

MINUTES OF ANNUAL GENERAL MEETING

THE HEALTH CENTRE, BRADFORD ON AVON

TUESDAY 18 SEPTEMBER 2013 at 7.00 P.M.
1.
The Chairman’s Welcome and Introductions


Sue Walters, PPG Chairman, welcomed everyone to the 2013 annual general meeting of the Bradford on Avon and Melksham Patients’ Participation Group. In addition Sue welcomed members of the Bradford on Avon Senior Citizens Forum. Sue then talked briefly about the format of the evening which consisted firstly of the talk then followed by the A.G.M. items on the agenda.
Apologies were received from the following: Marlene Nolan, Mike Nolan, Betty Parr, 
Pam Ditte, Claire McNulty, Janet Broad, Dr Heather Knight, Rosemary Burgess.
Patient Information Talk 

Sue then introduced the speakers for the patient information talk, Dr Gordon and Dr Smith, who have recently joined the practice. Both gave very interesting information about their medical training and subsequent experience in hospitals and general practice before joining this practice. There was a good discussion and information exchange about several items of training and experience for general practitioners.
2.
Minutes of last PPG AGM September 2012
No matters arising. Alan Fox proposed, Bernie Hobbs seconded and all present accepted the minutes of the 2012 AGM.
3.
The Chairman’s Report
Sue Walters, Chairman, then read her annual report about the BoA & M PPG and gave thanks to all involved in the group and also for the support of the practice (see appendix 1). 
4.
The Treasurer’s Report
Copies of the treasurer’s report for the BoA&M PPG were circulated. Jennifer Andrews, Hon Treasurer, then read out the statement of the accounts which showed the income and expenditure for the year from 19 September 2012 to today 10 September 2013. 

The expenditure included: purchase of 2 blood pressure monitors £46.40; NAPP subscription £40; contribution to retirement gifts £14.47; purchase of leaflet rack £215.40; interest on the account £0.89; income from raffle £839. Monies include Coventry BS account of £1142.94 and petty cash of £16.10

The BoA&M PPG total funds on 10 September 2013 = £1159.04
Alan Fox proposed, Bob Graham seconded and all present accepted the accounts report.
5.
Election of Officers - Chairman, Vice Chairman, Hon. Secretary, Hon. Treasurer

Sue firstly thanked the committee officers for their great deal of hard work for the PPG last year, and then she then read out the nominations for the positions of the PPG Officers as follows:

Chairman

- Sue Walters

Vice Chairman
- Derek Glover

Hon. Secretary
- Denise Ramsay

Hon. Treasurer
- Jennifer Andrews

Daphne Squires proposed; Chris Steel seconded; the election nominations as above:
All present agreed to the election of the named nominees, as above, as Officers of the Bradford on Avon and Melksham Patients Participation Group. 

6.
Election of PPG Management Committee Members

Sue Walters, Chairman, gave a vote of thanks to all management committee members for all their sterling work in organising the Patients’ Participation Group.

Sue Walters read out the list of nominees for the PPG management committee as follows:

Alan Fox; Bernie Hobbs; Marlene Nolan; Mike Nolan; Sheila Wood; Janet Broad; 
Dr Heather Knight; David Mullings
Anne Fulton proposed; Chris Steel seconded; the election nominations as above:
All present agreed to the election of the named nominees, as above, as members of the management committee of the Bradford on Avon and Melksham Patients Participation Group.

7.
Future PPG General Meetings
Copies of a list of suggestions received were distributed by Denise Ramsay, Hon Secretary. 
The forms used are still available on notice boards and by email. All present took part in an exercise to choose the top 4 favourite suggestions for topics for future PPG general meetings. When the votes are analysed and placed in order, the results will be published by Denise. The PPG committee will then plan for these topics to be the subject of future meetings and make arrangements for particular speakers to attend our meetings. 
(see appendix 2)
General meetings of the PPG are normally held in December, March, June and September. The next meeting will be on Tuesday 10 December 2013, other dates to be confirmed.  
8.
Any Other Business
8.1
Practice Feedback
Michelle Coleman, Practice General Manager, thanked the Chairman, Committee and all the PPG for their great contribution and gave information concerning various items over the year: 

Flu clinics - thank you to all volunteers who supported the clinics 
Fund-raising for equipment - thanked PPG for effort and sums raised
Equipment purchased - blood pressure monitors and leaflet rack now installed
Practice Leaflet - advice on content appreciated and leaflet now published 
Leaflet rack - arrangement and type of leaflets; special thanks to Sheila Wood 

Suggestions boxes  - will put notices about results in surgeries; special thanks to Mike Nolan
“21 ways to thrive” NAPP publication - the practice will discuss the comments paper produced by the PPG committee.
8.2
Appointments Booking 

Question asked by Anne Fulton about the difficulty some patients were having in getting through on the phone to make an appointment at the practice. Discussions were held about the appointments system. Recently the Practice has increased the number of staff at busy times in the mornings to help with the appointment system. However if patients are having difficulty with the appointment booking system would they please contact the practice to give details and discuss the matter further.
Question asked by Chris Steel about the anomaly of a text message sent by the practice about an unknown appointment. Discussion about the messaging service gave information that there were technical problems with the computer system that generated automated text messages to patients. This is being addressed at the moment and improvements will follow shortly.

The Practice will give feedback on these items at later PPG meetings
8.3
Flu Injection Clinics

The flu clinics will be held at 8.30am to 12.30pm in the surgeries on the following dates:

Health Centre on Saturdays: 

12, 19 October and 2, 9 November 2013.

Winsley surgery on Fridays: 

dates to be confirmed for October and November

St Damian’s on Saturdays:
 
12 October and 9 November 2013
Appointments for the clinics can be booked by patients from Thursday 26 September onwards by means of telephone, on line or at reception.

Sue Walters, PPG Chairman, will coordinate the PPG volunteers to support the patients at these clinics and will be contacting the volunteers shortly.
Dr Wyatt thanked the PPG volunteers for their help last year, the volunteers contributed greatly to the efficient operation of the clinics. Dr Wyatt also mentioned there are other vaccinations available: Shingles vaccination for patients aged 70 or 79 in the national catch up program for shingles; nasal vaccinations for youngsters; flu vaccinations can be obtained privately for patients not eligible for NHS treatment; information available at the surgeries.
8.4
Leg Club
Information was requested about the progress of the Leg Club. The club is still looking for suitable premises to hold sessions.
8.5
Senior Citizens Forum

Mike Darlow gave a short talk and information about the Bradford on Avon Senior Citizens Forum including: type of meetings and talks held; links with other organisations e.g. Alzheimers UK, Wiltshire Clinical Commissioning Group, various health and social care agencies etc; he also mentioned the Forum had a consultation exercise recently and will discuss the findings with the PPG and the practice. They hope to become more involved with our PPG and some of their group will join the PPG list. The Forum’s next meeting will include a talk about memory loss, to be held on 16 October at 2.30 - 4.00 pm in the Bradford on Avon United Church. All are welcome to the next meeting of the Senior Citizens Forum.
BoA&M PPG meeting closed at 8.35 pm
Appendix 1
Bradford on Avon and Melksham Patients’ Participation Group

Chairman’s Report to the PPG A.G.M. 10 September 2013
Chairman’s Report 2012-2013

This is my first report as Chairman of the Bradford and Melksham Patient Participation Group and what a year it has been.

The retirement of Dr Ethel Johnson from the practice left a vacancy in the role of President of the PPG. I would like to thank her for her time and commitment to that role and welcome Dr Nell Wyatt as the new practice representative and look forward to her input and advice.

There has been a lot going on this year and we have been involved in it to a greater and lesser degree depending on the subject. We helped out at the annual flu jab sessions as usual which can be  an interesting and rewarding experience. At the same time we held another raffle, prizes were donated from practice staff and PPG members. Thanks to the fantastic efforts of Marlene and Mike Nolan who sold tickets at all the sessions we made a grand total of £839. This has enabled us to provide among other things blood pressure monitors and wall rack leaflet holders for the practice. 

Our meetings have included talks by Amanda Brookes, Project Leader, about the leg club being set up in Bradford on Avon. John Cottle, the Leg Club Chairman, also gave an update about the organisation of the club. Dr Nell Wyatt gave a talk on her background and her role within the practice. Ros Carlile, Practice Nurse Manager, then gave an interesting talk about the new health checks service. I would like to give sincere thanks to all those people who so generously gave up their time to do this.

I would also like to thank all the members of the PPG committee and members for their help throughout the year and the staff from the practice including Michelle, Angie, Debbie and Corinne who have given so much of their time and worked so hard with the PPG to achieve this successful year.

Sue Walters

Chairman

Appendix 2
Future PPG General Meetings
	Topic
	Rank

	Heart disease
	1

	Dementia - diagnosis, treatments, care
	2

	Men’s health
	3

	Cancer (e.g. prostate, breast) - diagnosis and successful treatment
	4

	Disorders of the feet
	5

	Ambulance service - emergency service; hospital transport; helicopter
	6 =

	Cancer diagnosis - what happens next re chemo / radio treatment
	6 =

	Hypertension
	6 =

	Osteoporosis
	7

	Indigestion; acid reflux
	8

	Telemedicine
	9

	Kidney problems - tests, treatment
	10

	Palliative care - patient and family involvement
	11

	Arthritis
	12

	Physiotherapy
	13

	Memory Loss clinics
	14 =

	Parkinson’s disease - diagnosis and treatment
	14 =

	Stomach disorders - ulcers
	15

	Diabetes
	16 =

	Vaccinations
	16 =

	Asthma
	17 =

	Diet and exercise benefits to health
	17 =
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